
EASTMAN KODAK COMPANY
COLOR PRINT AND PROCESSING SALES AND SERVICE 

ROCHESTER 4, NEW YORK
TELEPHONE 

AREA CODE 716 GLADS'

December 26, p6l

Miss Laura Gilpin 
Box 1173
Santa Fe, New Mexico

Dear Miss Gilpin:

Your letter of December 2, addressed to Mr. Ed Betlinski 
was forwarded to us by his Division for handling. Incidentally,
Mr. Betlinski is no longer located at Kodak Office although he still 
is with the Eastman Kodak Company.

Your request for Kodacolor Transparencies is now being han­
dled by our laboratories and the completed work will be returned to 
the Santa Fe Book & Stationery Company, in Envelope No. 2176R. We have 
followed your instructions to the best of our ability.

Our Kodacolor Prints, Enlargements, and Transparency Service 
is primarily keyed for the amateur customer. Consequently, in order to 
product prints, enlargements and transparencies at reasonable prices, 
it is necessary to complete them by semi-automatic means. For this 
reason,our operators do not pay attention to any color charts that you 
may have incorporated in the picture area. Also, it is necessary that 
they work from fixed negative areas. Our laboratories will make a 
Kodacolor Transparency from each of the negatives that you have desig­
nated for printing. These will be returned mounted in 2 x 2 mounts 
suitable for projection and in cases where there are exposure series* 
no attempt will be made to identify the negative from which each in­
dividual transparency has been completed. It was also necessary that 
our operators cut your exposure series of six frames into two lengths. 
The equipment used in making Kodacolor Transparencies will not accept 
C135 Kodacolor Film in exposure lengths of more than four frames. In 
most cases it is necessary to cut them in exposure lengths of three to 
keep the series intact.

In order to avoid any confusion in handling the order, there 
were several negative strips which were not to be printed. These are 
being returned at this time under separate cover. They will follow on 
our Order No. 3^51 •

It will take our laboratories approximately one week to com­
plete the order. A copy of this letter is being sent to the Santa Fe 
Book & Stationery Company so that they will be apprised of this work.
It will be returned to them by insured mail as you have instructed.

Cordially yours.,

KJKingston:ls Color’Prinl/ana Processing Sales and Service
Airmail
cc: Santa Fe Book 8s Stationery Co. . Kodak


