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Miss Laura Gilpin, Photographer 
Box 1173
Santa Fe, New Mexico

Ref: Your letter of August 2nd

Dear Miss Gilpin:

We were very sorry to learn of the unfortunate experience 
you have had with your Weston Master III exposure meter. 
Weston exposure meters are very carefully checked before 
shipment is made and from the information given in your 
letter we are inclined to believe your meter did not 
arrive in satisfactory condition after previous repairs, 
because of damage in transit.

Your recent inquiry did not give us the necessary refer­
ence number covering the most recent repair and we there­
fore cannot readily identify the order. However, our 
turnover on exposure meters is now in approximately one 
week and we assume your meter has been returned to you.
If it has not been received, please advise the repair 
order number and we shall investigate further.

Thank you for bringing this matter to our attention and 
if we can be of further assistance, please let us know.

Very truly yours,

JAF:JV


